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iFUEL PROGRAM 
Cherry Energy’s iFuel program allows customers to choose how they 
want to be served. Customers select one option from four categories. 
The categories are:  

1.  Delivery options, 
2.  Price options, 
3.  Payment options and 
4.  Tank options.  

An exclusive option for Cherry Energy customers is “Price Cap”. This is 
one of the Price Options. The Price Cap option requires a minimum 
annual purchase of 100 gallons and is paired with the Level Payment 
Plan (LPP) which is a choice under Payment options. Price Cap guaran-
tees that your price per gallon will not exceed the price cap and you 
will receive the benefit of the current market price if it is lower, for $29 
per year.  For more information on the iFuel program visit us online at 
cherryenergy.com or contact our iFuel program specialist at 
252.523.3874 

NOW  AVAILABLE: 
 Paperless Billing 

Customers have the option of how they want to receive 
their delivery invoices.  

1. A priced invoice left at time of delivery. 
2. We will email you a copy of the delivery. 
3. We can fax you a copy of the delivery. 
 

For a limited time we can mail your invoice at no charge. For custom-ers that request a print-ed and mailed state-ment this option will be available for a small monthly fee. 

 DID  
YOU  

KNOW? 
¨ Cherry Energy won the 2016 “Readers Choice” as the Best Propane Gas Company!  
¨ Cherry Energy is a 4th generation business founded in 1928. 
¨ You can pay your bill online. 
¨ Cherry Energy offers a Level Payment Plan. 
¨ You can get cash rebates for installing new propane water heaters, furnaces, and cook stoves. 
¨ Cherry Energy has a new website: cherryenergy.com 
¨ You can lock in your propane price for the season by selecting our Pre-Buy option. 
¨ Cherry Energy’s Auto Fill customer’s receive our best pricing. 
¨ Like us on Facebook and be automatically entered to win a $50 gas card. 
¨ Cherry Energy has a “Refer a Friend” program.                               Visit cherryenergy.com for more details. 

Meet Blue: 
“Being a Dog and living in America, I appreciate the independ-ent way of life.  That’s why I love seeing my owner helping families live where they want and how they want. 
Today there are thousands of modern, clean, efficient propane powered appliances like tankless water heaters, high efficiency furnaces, sleek cooktops, and propane powered doghouses (what….I can’t dream?)”. 

 

Learn more by visiting Cherry Energy in person or online at    cherryenergy.com 



CUSTOMER NEWSLETTER PAGE 2 

         
  2947 Hull Road       5406 NC Hwy. 111 S 
  Kinston, NC         Seven Springs, NC  
  (252) 523-3874         (919) 658-2726 

   Office Hours:   Monday —Friday   8 AM—5 PM 

MANAGE YOUR HEATING BILLS WITH  
OUR LEVEL PAY OR PRE-BUY PLANS 

Did you know that you can have the same, level propane bill every month—no matter what is 
going on with the price of fuel or how cold it is?  Cherry Energy offers a Level Pay Plan for our 
valued customers.  We look at your past use, weather and energy price information to come up 
with a monthly payment amount.  The goal is that you pay for your propane incrementally, 
rather than for a whole load on delivery.  Our Level Pay Plan is designed to protect you from 
surprises when it comes to your energy spending, so you can rest easy.  We also offer a pre-buy 
plan which allows you to purchase your anticipated fuel needs up front at a set, locked-in rate.   
To learn more visit us online at cherryenergy.com or call us to discuss your options. 

PROPANE SAFETY INFORMATION 
Propane is a very safe fuel, but as with any energy source, there are steps you should take to further ensure your safety.  
¨ If you suspect a gas leak, im-mediately evacuate everyone from the area and call Cherry Energy. 
¨ Learn what propane smells like.  We are including a “scratch & sniff” pamphlet to help  you recognize its distinc-tive odor. 
¨ Know where your gas lines are buried so you won’t dig them up while working in your yard. 
¨ Keep your gas appliances properly serviced to maintain efficient operation. 
¨ Please call us first if you in-tend to hook up any new ap-pliances to your propane tank. 

 

Your Safety is 
our #1 Priority! 

READY TO GET YOUR HOT WATER BACK? 
Having your morning shower turn ice cold may not be the worst thing that can happen to you, but it's still not a pleasant experi-ence. If you've been running out of hot water or you want to lower your monthly utility bills every month, the solution to your prob-lem may be propane. 
Propane water heaters generally cost 30% less to operate than elec-tric ones - or 60% less if you use a tank less propane water heater. And you just can't put a price on comfort! Propane water heaters can produce twice as much hot water as electric units-in the same amount of time! 
See more by visiting our website (cherryenergy.com ) 

CONVERT YOUR GASOLINE GENERATOR TO RUN OFF PROPANE 
We all know what happens when gasoline is stored for an extended period of time.  
Propane burns substantially cleaner than gasoline, with no carbon deposits in the engine or on the spark plug.  Propane also extends engine life and the need for fre-quent oil changes. 
Propane does not go stale or have phase separation like ethanol fuels, no spillage or environmental issues. Propane has an unlimited shelf life. 
Propane converted generators can operate using your grill, camper, 100lb cylinder or piped directly into your bulk storage tank giving you a convenient  supply of fuel. 
New propane generators can be purchased directly from manufactures or conver-
sion kits are available for most portable generators.  Please come see us or give us a 
call to learn more.   
This Briggs and Stratton gasoline generator was purchases from Lowes Home Im-
provement and converted to Propane for less than $200. 


